How we wire it

Harris Technology Services - Managed systems - One triage view - One service record

CLOUD PLATFORMS

venoorR Network infrastructure

Cloud-managed network

For the customer:

Switches, wireless, and firewalls in one pane —
port-level alerts without VPN logins.

venoorR Physical security

Cloud-managed cameras & access

For the customer:

Cameras, door controllers, and intercoms feed the
same dashboard as the network — no app juggling.

venboR Managed wireless

Cloud-managed wireless

For the customer:

Outdoor and warehouse Wi-Fi that we monitor
site-by-site without on-prem controllers.

venboR Resilient connectivity
SD-WAN & cellular failover

For the customer:

Multi-WAN and cellular failover we can see —
tunnel health and data usage in one view.

LEGEND

@® Solid blue: data flow @ Solid green: ticket creation

UNIFIED TRIAGE

HTS SERVICE OPERATIONS

UNIFIED TRIAGE DASHBOARD - HTS

INBOUND
Webhooks + polled state from each vendor.

CRITICAL @ BYPASS
Active service ticket Known or recurring

WARNING
Needs triage Every action is logged.

WORKFLOW
One path for every alert.

1. Alert arrives = all start as WARNING

2. Technician acknowledges

3. Works the enrichment area (RCA, history)

4. Bypass (known issue) — OR — create ticket

5. Ticket routed to the service team = CRITICAL

INTELLIGENCE

- Flapping and repeated-alert detection
- Related-event correlation
- Customer + site context per alert

@® Solid navy: state read @ Dashed: bidirectional sync

TICKETING & PEOPLE

Service management

PSA - TICKETING

System of record for every customer incident.

+ Incidents share one service record

« Alerts route to the right service team
« Engineers work and document tickets
« Ticket resolution updates the alert

One ticket per incident.
Alerts and tickets stay in sync.

HTS Technician

THE HUMAN IN THE LOOP

One screen replaces five vendor portals.

TODAY'S FEED

@® Network - AP down - Customer HQ WARNING
@ Access - Door forced - Warehouse CRITICAL
# Wireless - Unstable AP - Site B BYPASS

@ Connectivity - WAN failover - Retail #4 CRITICAL
@® Power - UPS battery - Site C WARNING
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